AGL Resources”

Ten Peachtree Place
Atlanta, GA 30309

404 584 4000 phone
www.aglresources.com

October 18, 2013

Mr. Jeff Jacques

Utility Coordinator

C. W. Matthews Contracting Co., Inc.
Drawer 970

Marietta, Georgia 30061

Re: CWM Job No. 1954 — SR 9/ SR 141 / Bethelview Road Widening & Reconstruction
GDOT Project No. CSSTP-0007-00(999) CT. 1 - Forsyth County
P. 1. No. 0007999
AGLC — Notification of Delay (Escalation Step 1)

Dear Mr. Jacques:

Please accept this letter as the response from Atlanta Gas Light (AGL) to the Escalation Step 1
letter submitted by C. W. Matthews (CWM) on October 8th, 2013. This document is meant to suit
the requirements put forth by the Georgia Department of Transportation (GDOT) and to prevent
further escalation steps. This reply submitted by AGL intends to address concerns with the
project and provide a solution agreeable to all parties.

Your letter stated that AGL’s contractor had errantly installed a 300 mm gas main in conflict with
a storm drain located at Station 3+400 LT of SR 9. In order to resolve this conflict, we have
directed our contractor to relocate the aforementioned 300 mm gas main. Work is currently
underway to relocate the gas main and the current schedule is to complete the relocation work by
no later than October 30" 2013 assuming no delays from weather or other uncontrollable
circumstances. The AGL contractor is aware of the need to resolve this conflict in a timely
manner. Glenn Blake, AGL Project Coordinator, will notify you in the event that the relocation
work is completed prior to the 30",

| appreciate the opportunity to address the stated concern. Please feel free to contact me if you
have any questions.

Sincerely,
Carl Pearson, PE

Manager
AGLC & CGC - Engineering Design
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